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Department: BBA 

Title of Book: The Rise of Neo-Banking – Transforming 
Traditional Financial Services 

Author: Dr. Smriti Pathak – Head of Department (BBA 
& BCA), Pimpri Chinchwad College of Engineering and 
Research 

The publication discusses key aspects such as 

technological innovations in banking, customer-centric 

financial services, and the role of fintech in reshaping the 

banking industry. It provides valuable insights into how 

digital transformation is influencing modern financial 

practices. 

 

 

 

Title of Book: 30 Day Belly Reduction Plan 

Author: Mr. Lakshay Goyal – Assistant Professor 

The publication highlights key aspects such as diet 

planning, exercise routines, and lifestyle modifications 

aimed at reducing belly fat and improving overall well-

being. It is designed to guide readers with simple, 

actionable steps that can be easily incorporated into daily 

life. 
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Title of Paper: Emotional Intelligence in AI-Driven 
Interactions 

Publisher: IGI Global Scientific Publishing 

Publication Year: 2026 

Indexing: Scopus 

Author: Mr. Lakshay Goyal – Assistant Professor 

The research highlights the growing importance of 

emotional intelligence in digital environments, 

particularly in scenarios where AI technologies are 

increasingly used for interaction. It emphasizes how 

emotional understanding can enhance communication 

effectiveness, user engagement, and trust in AI-based 

systems. 

 

Title of Paper: Difference in Organizational Citizenship 

Behaviour based on the Demographic Profile of Retail 

Sector Employees 

Journal Name: European Economic Letters 

ISSN: 2323-5233 

Volume & Issue: Vol. 15, Issue 3 (2025) 

Publication Year: 2025 

Author: Dr. Rashmi Mishra & Mr. Lakshay Goyal 

The study highlighted several key findings. It revealed 

that demographic factors such as gender and age do not 
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have a significant impact on Organizational Citizenship 

Behaviour (OCB). However, work experience was found 

to play an important role, with employees having mid-

level experience demonstrating higher levels of OCB. 

Additionally, the study observed no significant 

differences in OCB across different retail brands, 

suggesting that employee behaviour is influenced more by 

individual and organizational factors rather than brand 

identity. 

 

 

 

 

 

 

Title of Paper: Sustainable Leadership in Startups: 

Balancing Profitability with Planet and People. 

Conference Name: 3rd International Conference on 

Sustainability, Entrepreneurship, Equity, and Digital 

Strategies (SEEDS 2025) 

Date: 2nd – 4th December 2025 

Mode: Virtual 

Presenter: 

Dr. Rashmi Mishra: Assistant professor 

The presentation highlighted the importance of integrating 

sustainable practices into startup business models to 

ensure long-term success and ethical growth. It also 

discussed how leaders can align organizational goals with 

environmental and societal well-being while maintaining 

financial performance. 
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Title of FDP: Effective Research Paper Writing: 

Principles and Practices. 

Date: January 27–31, 2026 

Venue: Online Mode 

Participants: Dr. Rashmi Mishra , Mr. Lakshay Goyal 

Ms. Amruta Dixit, Mrs. Snehal Rahude 

Conducted by : R&D cell PCCOER 

The FDP focused on key aspects such as research paper 

writing, publication ethics, literature review, and proper 

referencing techniques. They also emphasized improving 

the quality, clarity, and originality of research work. The 

FDP included interactive sessions and practical guidance, 

helping faculty members understand current expectations 

in academic research and publishing. 

 

 

Title : Academic Excellence Award – Ph.D. in 
Management 
Awardee: Dr. Rashmi Mishra 

Dr. Rashmi Mishra has been honored with the Academic 

Excellence Award in recognition of outstanding 

achievement in completing a Ph.D. in Management. This 

accomplishment reflects a high level of dedication, 

perseverance, and commitment to academic and research 

excellence. 
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Title: Most Energetic Performance Award – Ramp 

Walk 

Event Name: Expression 2026 Cultural Event 

Organized by: Pimpri Chinchwad College of Engineering and 

Research 

 

Awardee: 

BBA Department Faculty Member 

A faculty member from the BBA Department received the “Most 

Energetic Performance Award” for an outstanding performance 

in the Ramp Walk event during Expression 2026, the annual 

cultural event of the institute. 

 

 

 

Title: Introductory Management Development Program (MDP) 

on Universal Human Values organized by 

AICTE.” 

Date: April16, 2026 

Organized by: Pimpri Chinchwad Education Trust 

The program aimed to introduce Universal Human Values, 

promote self-awareness and ethical thinking, and encourage the 

integration of value-based education into teaching practices. As an 

outcome, participants developed a better understanding of human 

values, enhanced their ethical perspective and self-awareness, and 

gained the ability to apply these principles effectively in 

both teaching and professional life. 

 

 

      

Dr. Smriti Pathak                                                                                                                                  

HOD 

 

 


