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GRIEVANCE REDRESSAL COMMMITTEE

This is to intimate that the Grievance Redressal Committee, which has been in force since its
formation i.e. since Year 2020-21, has been revised. The Grievance Redressal Committee has
been constituted at the Institute Level and will operate at local level (Local GRC). Member
Secretary is expected to coordinate and maintain the summary of all activities and transactions
related to grievances in PCCOER.

Ombudsman and its registry for PCCOER will be referred to from Savitribai Phule Pune
University (SPPU) Circular (Ref CA/8233), as PCCOER is affiliated to SPPU, Pune.
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